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COMPETITION PROBLEM SITUATION
COM AD6 2022 Technical / | have recently went through a competition and it was indeed a bad experience. | was pregnant, which EPSO
inappropriate completely ignored, and failed to take my special needs into account, so the conditions under which | took the
behaviour test were discriminating (on top of the “usual” problems). The concours was concluded only shortly before | gave

birth, so | decided not to lodge any complaint and focus on my newborn instead. | became pregnant during the
competition. | have notified EPSO as instructed on their website and asked if my special needs could be
accommodated (I gave some specific suggestions, but | don’t think details are necessary at this point). | never
heard back from EPSO on this and | had to take all the exams without any regard for my condition, on top of
dealing with the “usual” problems of bad connection etc. | was also notified about dates of the tests very late
(less than 48 hours before they would take place). On one occasion, the date | was given collided with a medical
appointment | had scheduled, which was because of to pregnancy related complications. | notified EPSO
immediately, but they got back to me too late and | had to reschedule my medical appointment, which could
have had serious consequences for me. | have passed the competition in the end, but that does not make their
conduct towards me appropriate.

CAST FG Il Technical / Je voudrais vous indiquer qu’énormément de candidats souffrent de stresse continuel et d’'une dégradation de
inappropriate leur niveau de motivation pour participer dans un tel processus de sélection. Cela a été entrainé, comme vous le
behaviour dites, par la désinvolture et I'arbitraire du personnel chargé d’organiser ces concours, et le traitement inégal et

apathique des candidats. Des candidats qui doivent mettre leurs vies professionnelles et personnelles en pause
dans I'attente que la DG HR s’organise (pas de missions possibles, difficultés d’organiser des réunions,
impossibilité de prévoir des congés/événements familiaux en avril, mai et désormais juin/juillet).

Le manque d’information, de transparence, de bout en bout de ce processus est un manque flagrant de respect
entre paires, entre colléegues, d’'une méme institution.

J’ai passé moi-méme un test Epso mercredi 26 Avril 2023 Administration/RH en GFlI

Vous avez pas encore commencé le test que vous étes déja stressé en plus de I'étre pour le test.

Je trouve qu’avec tout ce qu’il nous demande, ils sont rentré dans mon intimité a tel point que j’ai d{i vider mes
poches et les retourné (pire qu’un contrdle de police).

Montré I'arriere de mes oreilles, le dessous de mon fauteuil ou je devais m’installer pour passer I'examen, mettre
mon chien dehors (je pense que mon chien allait me donner les réponse).

C’est honteux de mettre en place un tel examen.

External Technical | had the tests of the system and everything went well in terms of checking the system and the environment. |
did the verbal part, and then during the numerical part, after a couple of questions, | was disconnected from the
application. | tried to reconnect 4 times, but it never worked.

| contacted the support via the chat function, but they were not able to help me. They provided me a US phone
number to call. The colleagues were not able to help me either, so they forwarded my call to another person.
The last (third) person told me that she doesn’t have the authority to reschedule, so | should contact the
institution for this. The result: | sent a complaint to EPSO about the situation and now | am waiting. Just an
additional detail: during the calls/chat with support, | was never told the reason why | was disconnected from the




exam.
| don’t know if this will be solved or not, but | can say that the situation was very stressful and frustrating.

CAST GF Ill Finance

Technical

J'ai passé le test CAST GFlIl — Finance ce 28/06/2023. Pour ma part je n’ai pas eu de probléme de connections
mais je tiens quand méme a signaler les difficultés rencontrées et les conditions inhumaines dans lesquelles j’ai
passé ce test.

- Examen commencé a 17H et terminé a 20h30

- Carte d’identité belge de résident permanent (je suis de nationalité francaise) non reconnue par le surveillant
de mon examen. Donc j’ai di me « battre » et expliquer que cette carte d’identité est officielle et délivrée par les
autorités belges. (A ce stade 20 minutes de perdues et de stress intense & parler avec une personne que répéte
en boucle qu’elle va annuler votre examen)

- Au bout de 20 minutes, j’ai été dirigé vers un autre surveillant qui fait I'inspection des lieux. Il m’a été demandé
de : fermer et occulter toutes les fenétres de la piéce, relever mes manches jusqu’au-dessus des coudes,
positionner la web cam derriere et dans mes oreilles ainsi que dans les poches de mon pantalon, il m’a
également été demandé de positionner la web cam dans tous les coins de la piéce, sous la table, sous la chaise et
pour finir sous le clavier et sous la souris. J’ai du également emballer mon laptop dans un drap blanc. (Une
nouvelle fois plus de 30 minutes de perdues et de stress intense)

- A ce stade de la procédure, je n’ai pas encore commencé mon examen et il est déja 18h.

- Un TUTO de 11 pages se lance, il faut lire et cliquer page a page que vous avez bien lu. A la 4éme page je décide
de cliquer rapidement sur « oui j'ai lu » pour enfin passer I'examen tant attendu. Bien m’en a pris, un pop-up
généré par un bot arrive sur mon écran et me signale « qu’il n’est pas possible d’avoir lu en 30 secondes la page
» ce méme bot m’invite a lire contentieusement les pages sous peine d’annulation de I'examen.

- Enfin a 18h30 je suis dirigée vers un 3éme surveillant (d’'une gentillesse extraordinaire) et qui me demande une
nouvelle fois de présenter ma carte d’identité et qui recommence I'inspection de la piece, les coins, dessus
dessous de table et chaise. Et enfin il lance I'examen.

- Raisonnement verbal lancé a 18h30, il fait 26° dans la piéce, je suis dans la pénombre qu’a cela ne tienne je
m’attaque a la 1ere question et je termine.

- Je lance le raisonnement numérique et la surprise pas de calculatrice de disponible. Je signale directement par
CHAT mon probléme mon examen est suspendu dans les 20 secondes et on m’invite a quitter I'application et a
prendre contact moi méme avec le helpdesk de Prometric a I'adresse suivante transmise par le bot via le chat :
https://ehelp.prometric.com/proproctor/ Je m’exécute, j'expligue mon probléme dans le chat et la 2éme
surprise le bot me répond « aucun agent n’est disponible veuillez réessayer plus tard ».

- Il est 19h30, je suis stressée, j'ai faim et j’ai envie de faire pipi, mais on ne peut pas quitter les lieux sous peine
d’annulation de I'examen. Consciente que je suis filmée en permanence la aussi je m’exécute et je me dis que le
probléme est peut-étre résolu et je décide de me connecter a nouveau a I'application pour terminer mon
examen.

- Je recommence donc toute la procédure, ler surveillant, 2éme surveillant, 3éme surveillant (je passe les détails
de I'étape carte d’identité, inspection des lieux et de ma personne et menace d’annuler mon examen)

- Le 3eme surveillant « relance » mon examen et surprise j’ai ma calculatrice. Je m’attaque donc a ce fameux
raisonnement numérique (qui me fait si peur) mais la motivation et la concentration ne sont plus au rendez-vous.
Cela fait plus de 2h30 que je suis dans une piéce surchauffée (je n’ai pas le droit d’ouvrir une fenétre) et que je




suis passablement énervée. Je n’ai qu’une chose en téte c’est que cela se termine.

- Bref je fini mon raisonnement numérique et j’enchaine sur le raisonnement abstrait.

- Il est 20h30, je suis enfin arrivée au bout de mon calvaire, je quitte I'application et je m’en vais pleurer sur ma
terrasse car je sais que je viens de rater mon examen.

Je vous remercie d’avoir lu jusqu’au bout le résumé de 3h30 surréalistes.

EPSO AST/ 151/ 22

Technical /
contradictory
instructions

On 16/5 | had my exams for CBT and case study online for EPSO/AST/151/22 Assistants - Digital workplace, office
automation and mobile computing. | Performed the first part the CBT with no technical issues BUT on the second
part the case study there was a technical issue on the side of the contractor of epso delivering the exams. | read
the instructions 2 minutes and then in the next screen there was not time of 90 minutes or the word editor to
write the study. | informed asap via the chat and by speaking their live agent where he suggested to choose next.
| did and | arrived to the survey | insisted that the survey is usually at the end of the exams. They told me to wait
and then to exit the application and enter again and if the issue persists to visit their support page
https://ehelp.prometric.com/proproctor/. | did | was instructed did again the screening different agent |
informed them of the issue and that this is the 2nd time | enter the application. They told me to wait not to
worry as the system saves the test and there will be no issue. BUT when they opened it it went to survey instead
of the case study!!! I informed that and complaining a lot told me again to wait and then they advised me to fill
the survey and go to next. | complained again that if | do this the test will end as this is usually at the end but
they insisted btw | was not even able to fill the survey as they told me to wait as well and my 2 minutes finished. |
told them that this is unprofessional | need to to do the 2nd part as | had no chance ... They told me not to worry
and contact their support centre to help me (SO NOT INCIDENT NUMBER FROM THEIR SIDE). | also complained to
the agent via the chat and by speaking that | will do an official complaint but they told me is not their fault they
are just support agents not technical team. Then | had to exit as they advised and the “martyr” begin | was trying
for more than 2 hours to find a solution someone to contact the epso contact form was down, the site
https://ehelp.prometric.com/proproctor/s/?language=en_US was a static page with a bot not doing anything but
suggesting to read the FAQs. | searched all the site and finally | found a form | filled a complaint but the
submission was not possible. Then | found an email which | sent them with no reply and finally submit my
complaint to epso asking them what to do. They rejected my request to give again the part 2 of the exams (case
study) As it was my fault not theirs.

Next, they replied that | need to ask an incident report and then to send asap which | did. Now they don’t accept
it.




CASTFG Il

Technical

| had the tests yesterday (27/04), everything went well in terms of checking the system and the environment. |
did the verbal part, and then during the numerical part, after a couple of questions, | was disconnected from the
application. | tried to reconnect 4 times, but it never worked.| contacted the support via the chat function, but
they were not able to help me. They provided me a US phone number to call. The colleagues were not able to
help me either, so they forwarded my call to another person. The last (third) person told me that she doesn’t
have the authority to reschedule, so | should contact the institution for this. The result: | sent a complaint to
EPSO about the situation and now | am waiting. Just an additional detail: during the calls/chat with support, | was
never told the reason why | was disconnected from the exam.)’exprime mon indignation, mon désappointement
et ma colere pour les conditions et les nouvelles procédures que nous sommes contraints de subir pour passer le
cast permanent GFIlIl. Des conditions de réussite limitées proportionnellement aux possibilités notamment de
calcul sans bloc note.Je défie quiconque de faire 10 exercices de mathématiques dans un temps limité sans
pouvoir écrire un seul calcul intermédiaire notamment lorsque la calculatrice se place systématiquement au
centre de votre petit écran tout en cachant les informations. Je rappelle que dans les centres de sélection EPSO
nous avions droit a un grand écran ce qui était bien pratique pour ceux qui comme moi ont été opéré des yeux,
nous avions droit a une calculette a la main pour une meilleure habilité de calcul et un support écrit qui servait
de bloc note.C’est véritablement vexant de servir son institution et de devoir étre considéré avec si peu de
respect et d’estime alors que nous n’avons que peu d’opportunité de carriere en qualité de AC et de n’avoir
d’autre choix que de se retrouver devant une procédure pareille.La connexion technique n’a pas cessé de créer
de probleme malgré avoir respecté et suivi toutes les procédures indiquées sur le site Prometric.La vérification
du systéme du Mac, du son, de la vidéo, la vitesse du systéme et autres parametres avaient été vérifiés et
acceptés par I'application Prometric avant toute connexion a I’'examen.)’ai pu dés I’heure prévue a 16.30 par
deux fois me connecter mais mon observateur depuis I'étranger par deux fois, m’entendait mais ne me voyait
pas alors que la webcam avait été pourtant vérifiée et validée par le systeme auparavant. Les conseils de
I’observateur m’ont obligé a télécharger Chrome. Celui-ci ne s’est méme pas interrogé de savoir si le probleme
était plutdt de son c6té puisque de mon coté je le voyais et I'entendais parfaitement.Malgré I'assistance de deux
informaticiens du PMO (Mr Cassuto Laurent et Robert Dominique) et aprés avoir refait avec eux toute la
procédure de téléchargement de I'application, aprées avoir de nouveau revérifié tous les paramétrages imposés
par I'application Prometric, aprés avoir insérer et réinséré le numéro de confirmation, les 4 premiéres lettres de
mon nom, télécharger ProProctor pour me connecter a I'examen rien n’a pu me permettre de pouvoir passer le
cast malgré le contact support de I'application. D’ailleurs ce contact support est totalement inutile puisque c’est
un chat électronique qui vous renvoie a I'application ProProctor laquelle vous invite a tout refaire.Je suis resté de
16.30 a 18.00 avec I'assistance de mes collegues informaticiens sans avoir pu réussir a me connecter et a passer
le cast.)’exprime ici mon indignation et mon découragement alors la préparation au cast m’a couté 2 mois tous
les soirs et tous les weekends, en négligeant tout autant ma famille et en me privant de moment important avec
elle. Je suis scandalisé de constater I'indifférence voire le discrimination de notre institution qui ne se soucie
guére des conditions indignes dans lesquelles nous sommes obligés de passer ces nouveaux cast ou concours, se
souciant peu de notre dignité d’AC et ne nous mettant pas dans les meilleures conditions pour les réussir.




COM AST2 2022

Interruption /
technical

The test scores are:

- MCQ test on EU policies and institutions: 29,74/40 (pass mark: 25/40)

- Written test: 29/50 (pass mark: 30/50). This is not fair, because there was a technical problem with their Test
WE app, which changed the keyboard from QWERTY to AZERTY (being my laptop QWERTY), wasting more than
10 precious minutes to contact the service provider to change the keyboard to QWERTY.

AD6 competition
(ENER/ENV/CLIMA).

Technical

About the issues, my laptop battery was about to die with 5 minutes to go. | plugged it into my docking station,
which | admit was against the rules but | had no chance and it is a stupid rule. As soon as | plugged my laptop into
the docking station | got a blue screen that lasted until just before the end of the test. So | lost the crucial 5
minutes to finalise my written piece.

My broader complaint is indeed with the privatisation of these services. As with all privatisation, it results in a
loss of rights. As we are seeing, it is increasingly difficult to complain, and decisions on recruitment are being
made without (or with less) accountability. In particular, my complaint is about the (forced) use of remote
proctoring. No doubt soon to incorporate Al — a further affront to our rights. See for example:
https://www.eff.org/deeplinks/2023/03/after-students-challenged-proctoring-software-french-court-slaps-
testwe-app They should at the very least offer in-person testing centres as an alternative.

For the Facebook groups, you can search for “EU Commission Internal Competition Exams” (the admin is from
one of the training companies), and “EPSO CAST exams”. | don’t know if FB links work but for example:
https://www.facebook.com/groups/1011542999049587/posts/2245226325681242/

EPSO AD 398 22

Technical

| would like to bring your attention the outrageous request at the end: we are now requested to have two
computers in case of technical problems, on the threat that no further rescheduling will happen.

(apart from it being quite outrageous, a second or even third and fourth computer will NOT help if Prometric
system crashes again)

For numerical reasoning, EPSO provides a calculator. It lies in the middle of the screen, covering the data —and
cannot be moved!

This makes calculations completely impossible. There is also no “memory” function on the calculator, but the
important part is that it is really sabotaging the candidate’s work. This alone should explode all this mode of
testing.

No paper and pen is allowed, do they expect us to memorise the data?

Numerical tests never did any justice to the candidates’ competencies. What we have now, is active obstacle for
passing the tests.

| attach a screenshot.

| complained about it to EPSO but | don’t think they are going to do anything before Wednesday — and some
people must have already experienced this on 4th May.



https://www.facebook.com/groups/1011542999049587/posts/2245226325681242/

COM AD6 2022

Discrimination

On April 19 | sat the AD6 competition exam in the morning slot (8:30 -12:30). The test was unfair, poorly written
and technically unacceptable for the following reasons:

1. MCQ questions

- Most of the questions did not test the relevant knowledge of EU policies and institutions required for the AD6
competence. On the contrary, the questions were too detailed on topics outside the scope of the tasks outlined
in Annex 1 of the competition. They did not allow logic reasoning to answer them, but relied solely on retaining
(insignificant) data in memory. Furthermore, several questions were poorly written in English and even one
sentence of a question was not finished, making the selection of the correct answer uncertain.

- In particular, the question "What is the link in the Fehrmarn belt", with the correct answer "a tunnel" - | found it
out later after googling it - remains in my memory as bizarre. We are not supposed to know the names of all the
hundreds of investment projects financed by the EU. This is not common knowledge and only those who live in
that country or work on that specific issue would know the correct answer, making the chances of candidates
clearly uneven. Therefore, | request that this question be removed.

- The questions from the first slot of AD6 tests have been leaked, and it seems that several of them have been
asked in the other three slots. This would imply that the chances of the candidates of the first AD6 slot are
unequal compared to the other three slots.

2. Written Test

- After taking the exam, | confirm what | wrote to you two days before the exam about TestWe (see attached
email, from which, by the way, | am still waiting for the answer): The software tool you provide is technically not
suitable for taking the written exam on my 13" corporate laptop. This entails that those candidates with a larger
screen (some private laptops) will have a significant advantage over those, like me, with a smaller screen, which
in turn implies that the conditions between the candidates are (once more) unequal.

- | could barely read the pdf with the assighnment and supporting documents on the left side of the screen.
Therefore | had to zoom out into the pdf (closing the right screen) to be able to read the numbers and legends
on the included charts. Also, | couldn't see more than 5 lines of the text | was typing at a time. When | wrote the
final text, | also spent a lot of time rewriting sentences that | had written elsewhere, because we couldn't use the
copy/paste function. This very primitive software made the written test an exhausting, highly inefficient, and
frustrating experience.

For all these reasons, | hereby make an official complaint about this unfair and unprofessional test, disrespectful
of the time, energy and money spent by the candidates in the preparation




COM AD6 2022 Technical | actually read the instructions today. They are worse than | even dared to imagine, and | am a known pessimist.
They include requirements such as
Now this does not mean a laptop:
This means full professional test lab equipment demanded from a candidate! And with spare equipment:
- note: no deadline for EPSO (or Prometric), all on the candidate! That deadline here is 5 days (!) after booking
opens, 1 day after it finishes, and 2 weeks before the tests!
The demands for total emptiness of the room, desk etc., etc., etc. — | can barely speak from outrage. The
candidates have to have at least one room designed for testing purpose only!
In this context the simple demand:
- sounds like mockery, as EPSO demands constitute a positive example of bullying.
This is unbelievable.
CAST Technical To begin with, meeting the exam requirements proved to be quite cumbersome. It was disheartening to discover

that we couldn't use our corporate laptops, which meant finding a new laptop with the latest versions of
Windows or Mac OS. Moreover, the graphics and text were optimized for a 19-inch or larger monitor displaying
at a resolution of 1920 x 1080. Consequently, a regular laptop was inadequate for the exam, and | had to invest
in a second external screen. Additionally, the use of a movable webcam was advised. We could use the
integrated laptop camera, but it was quite inconvenient to proceed through all the online security checks, where
we were asked to show every corner and minute detail of our apartment, chair, desks, underneath both, etc.
Hence, the need to acquire an external webcam further complicated the requirements.On the day of the exam, |
connected 30 minutes before the advised time of 15 minutes prior. The initial interaction with the first colleague
from Prometric was helpful; | could see and communicate with them during the security check. However, after
this security check, | was assigned a supervisor for the exam who | couldn't see or talk to. | was left with only a
poor chat feature to communicate with the supervisor, which proved to be subpar.Just before starting the exam,
| encountered a pop-up requesting me to verify my personal details, exam name, and language. Unfortunately,
the language was set as French when | was taking the exam in Spanish. | promptly asked the supervisor to
confirm if my Computer-Based Test (CBT) would be conducted in Spanish despite the introductory section and
survey being in French. The supervisor's response was delayed, and he didn’t actually know, and ultimately, | was
timed out with a message stating, "You took too much time to answer," along with a prompt to introduce HTML
code or something similar. This marked the beginning of a nightmare. The supervisor was unaware of how to
resolve the issue and advised me to use pen and paper, which were not allowed. Furthermore, | was instructed
to manually copy the URL (https://ehelp.prometric.com/proproctor/s/?language=en_US ) and contact Prometric
support through the "Chat with an expert" feature, after which the supervisor left. Actually, the supervisor are
not working for EPSO, so they have no idea about the intricacies of the CAST exams.To my disappointment, the
so-called "expert" turned out to be an "English Pro Assist Bot." It bombarded me with questions about my exam
and personal information. At one point, | found myself unable to progress as the menu of choices became
unresponsive, preventing me from continuing the conversation with the bot or selecting any other
option.Experiencing immense stress and already running approximately five minutes late for my exam, | decided
to reconnect via the "Prometric" application in order to speak with a human representative and explain the
situation. After successfully passing all the security checks and undergoing the process again, | finally gained
access. Little did | know that the real nightmare was about to begin.Firstly, as expected, the exam was conducted




fully remotely using a platform that closely resembled the previous one at the exam centre. However, it
presented significant drawbacks. We were prohibited from using real calculators or even a blank sheet of paper
to write down important notes. Instead, we were provided with a "scratch pad" feature and a basic
calculator.Regrettably, the scratch pad couldn't be resized conveniently on the screen, often obstructing
diagrams, questions, and answer choices. Its constant opening and closing became messy and resulted in
wastage of precious time that could have been better spent on the exam itself.Furthermore, there was no
opportunity to familiarize myself with the scratch pad's functionality before the exam, making it difficult to adapt
to its usage during the actual test. It would be highly beneficial to have access to a test platform that mirrors the
actual exam, allowing candidates to practice and become accustomed to the platform while ensuring their
resolution settings are optimal.Similarly, the calculator function added to the frustration. Every time a question
required calculations, | had to open the calculator, which took approximately 1-2 seconds each time. Moreover,
the calculator would appear in the centre of the screen, necessitating manual movement to the side. This back-
and-forth process wasted even more time. To compound matters, the provided calculator was extremely basic,
lacking essential features such as parentheses and imposing a limit on the number of characters that could be
inputted. Consequently, | had to break down calculations into multiple steps, constantly referring back to the
cumbersome scratch pad. Additionally, the platform's restriction on using Ctrl+C and Ctrl+V meant that | had to
manually copy all decimals and other values, resulting in further time wastage.In summary, my experience felt
more like a struggle against the platform rather than a focused examination, which | believe is contrary to the
purpose of the EPSO CAST exams.

COM AST-SC2 2022

Technical

COM/AST2/2022 (AST2).

The test scores are:

- MCQ test on EU policies and institutions: 29,74/40 (pass mark: 25/40)

- Written test: 29/50 (pass mark: 30/50). This is not fair, because there was a technical problem with their Test
WE app, which changed the keyboard from QWERTY to AZERTY (being my laptop QWERTY), wasting more than
10 precious minutes to contact the service provider to change the keyboard to QWERTY.

CASTFG IV

Technical

| want to share my experience after taking the CAST FG IV exam on Friday 30th of June, which was a complete
nightmare which raises a serious question about the upcoming external competitions as | am extremely worried
after my experience.

| will not talk about the security check as we all know that it is absurd, especially since all of our data, including a
picture of our ID card (!!!!), is sent and processed in the United States, a country that does not provide an
adequate protection to our data, since there is no Adequacy Decision with the European Commission.

As regards the verbal reasoning test : the ProProctor software was too slow when | needed to highlight a part of
the text. Hence, | was already losing time as | needed to go back to that specific word or sentence to highlight it
again and continue reading the text. This happened continuously and at the end, you end up losing precious
seconds. This was extremely frustrating as | have noticed that the length of the texts have increased in
comparison to the previous exams | took (JPP, CAST FG IV last year, AD5 and CAST FG lll). Not only the texts were
longer but also some answers were also very long sentences. 35 minutes is clearly not enough when you have
such long texts to analyse.




Then, the numerical reasoning part : All | can say is that | wanted to give up when | understood that both the
calculator and the scratchpad were hiding the question and the tables, charts and all relevant data needed for
the calculation. | was able to perform the calculation for two or three questions only. For the rest, I've had to pick
random answers as | had lost too much time trying to move around the calculator and scratchpad, closing and
opening them every time (to just see the question). As a reminder, the numbers in the questions were not short
ones but rather long numbers withs comas. So it was important that | could see the exact numbers when doing
the calculation in the calculator and note down my results in the scratchpad. But this was simply impossible as,
again, | couldn’t see the questions, relevant information when the calculator and scratchpad were open. On the
top of that, every time | would have to close and reopen the scratchpad, | have noticed that instead of being able
to continue typing my notes where | left them, | was constantly redirected at the very top of the scratchpad
which created so much confusion as | was completely lost in my notes.

| want to say that | have been working so hard since 2020 to prepare for the CBT stage of the EU competitions,
especially on numerical reasoning as | used to struggle with maths. However, since | have worked on this part of
the CBT, | usually score between 7 and 9 out of 10. Last Friday, | was extremely frustrated as | feel that this
interface just sabotaged me during the numerical and verbal reasoning parts.

| have obviously sent a complaint to EPSO and, as expected, they couldn’t care any less and reminded me that
they have published IT instructions as regards the resolution, size, internet speed etc.. My hope was that they
could at least take into account my comments to improve the interface of ProProctor but | feel that they simply
do not care. It is even more frustrating as | have bought a brand new computer that has costed me more than
400¢€ (I couldn’t afford more than that) just to take the exams and this laptop is compliant with the instructions
published by EPSO. But still, the exam was a terrible experience and now | am truly worried for the coming
competitions.

It is already not fair that candidates shall bear the cost of such shift in EPSO’s conduct of competitions, | already
feel discriminated as | do not have the money to buy a huge laptop and a place with an empty room to take the
exam (I needed to travel to my parents’ place in Switzerland to take the exam as they have a room to be used for
the exam). It has costed me energy, time, money and | can only notice that EPSO still doesn’t care and doesn’t
want to listen to us.

| am now preparing a complaint under Article 90§2. But | wanted to share my experience to you so you could
might take it into account and hopefully help us, candidates, to be treated equally, decently and fairly.




EPSO/CAST/P/8/2017

Technical

Dans le cadre de mon inscription au call permanent EPSO/CAST/P/8/2017 Administration/Human resources, j’ai
été invitée pour passer un entretien pour une position au niveau du groupe de fonction IIl.

Appartenant présentement au groupe de fonction Il, j’étais censée recevoir une invitation pour passer les tests
concernant le call mentionné en objet.

Les services d’EPSO ont simplement « oublié » de m’envoyer cette invitation. J’ai d0 me battre en derniere
minute et absolument SEULE afin que cette erreur tres grave soit corrigée.

Du fait que je suis en interne, j’ai pu trouver les noms précis dans les services concernés, ce qui naurait pas été
possible pour un candidat externe.

Néanmoins l'invitation m’a été envoyée en retard, ce qui a eu des conséquences graves puisqu’elle a été
envoyée a d’autres candidats avant et que, pour ma part, je n’ai méme pas eu 2 semaines pour me préparer
alors que d’autres ont pu avoir le double de temps de préparation.

La deuxiéme conséquence et non des moindres est que les possibilités de réservation pour le test ont été trés
réduites. Je n’ai pas eu la date que j’aurais privilégiée au départ car tout était déja réservé par d’autres candidats.
De plus, je me suis précipitée en état de stress avancé afin de réserver au plus vite avant qu’il n’y ait plus aucun
créneau disponible.

Enfin, conséquence de cette précipitation OU erreur de la machine, je n’ai tout simplement pas pu passer le test
le jour J car j’ai découvert par la suite que ma réservation avait été faite a 02h30 du matin dans I'état du
Maryland, USA alors que j'avais réservé pour 14h30 a Bruxelles. Je n’ai toujours pas compris comment un tel
désastre est possible.

Ce qui m’a également choquée est que je n’ai pu obtenir AUCUNE assistance humaine malgré toutes mes
manipulations et recherches pendant 2 heures de torture pour essayer de me connecter au test. La seule
assistance disponible était un robot qui ne « comprenait pas ma question ».

Internal competition

Technical

Although | am already an AD official and did not suffer it directly myself, | live in Brussels and can hear on daily
basis this kind of horror stories and the damage produced to the EU reputation. Beside this, | would like to point
to another problem in EPSO tests and internal competitions, which is the talent screener. If we thought that the
abstract tests in the CBT were a lottery, it seems that the actual lottery is the talent screener. We all know as well
cases of arbitrary and non-consistent scoring, with no means to prove or properly redress. For example,
competitions on external relations where colleagues with experience in Embassies and EU Delegations did not
succeed the talent screener, whereas others with Brussels-based careers did. In my own case, in the AD9 internal
competition I've had a suspicious score with many 3s and 4s but also with two Os which make me believe that
those questions were not assessed by mistake.l just wanted to put this under your radar, as it also generates
frustration among the candidates and reinforces the perception that the talent screener actually filters few
chosen ones with connections. On top, | would appreciate if you could point out how to ask for redress in
particular cases linked to the talent screener.




COM/AD/03/22 (AD5)

Technical

For the internal AD5 exam, which took place on 15 March 2023 the experience was rather disastrous: (i) the
MCQ test was designed so poorly that several questions got annulled in the end, and (ii) the written test on the
TestWe platform had, in my case, a bug that prevented me from seeing the text | was typing in a sizeable section
of the reply box.

Two months later, on 15 May 2023, the organizers informed me that | had “indeed” experienced a technical
problem during the written test and that my options were two: (i) keep my reply as it was, no matter the
impaired performance, or (ii) re-take the written test 9 days later and have the new reply marked instead. As you
can imagine, this was a heavy choice to have to make, including because the re-taking of the test was scheduled
at incredibly short notice (which massively interfered with my work obligations) and because, naturally, two
months after the original exam date | was nowhere nearly as well prepared as | was on 15 March 2023.

For these reasons, | decided to keep the written test reply from 15 March 2023. To add insult to the injury, this
reply was then marked 2 points (5%) short of the score needed to advance to the final round. | cannot help but
think | would have probably made it, were it not for this awful technical issue with TestWe software that cost me
10 precious minutes (and a lot of stress) during the test.

Now they intend to make (remotely proctored) written tests the make-or-break for reserve lists.

In a nutshell in this competition, several questions in the MCQ part were so unclear (and offered such incomplete
or confusing answers) that it was nearly impossible to guess what the “right” response was supposed to be. And
further, | encountered serious technical glitches with the TestWe software during the written test — to the point |
had to call their team and ask for help.

Against that background, | kindly encourage you to annul the MCQ questions specified below and adjust the pass
mark accordingly. As for the written test, there too it would seem fair to adjust the pass mark downwards,
especially if many other candidates experienced similar technical issues: having to solve technical issues in a test
that is designed to be short on time is extremely stressful and those couple of minutes can make a huge
difference in one’s performance. (At the very least, | would encourage you to solve these issues before next
groups of colleagues use the TestWe software for their exams.)

McQ

1. Question no. 48 on whether the European Parliament “can overthrow the Commission” was poorly
constructed. First, the use of the term "overthrow" (rather than simply referring to the motion of censure, which
is the Parliament’s right under the TFEU) was vague and unclear and led to major confusion. In addition, none of
the possible answers matched the law set out in Article 234 TFEU, which is “If the motion of censure is carried by
a two-thirds majority of the votes cast, representing a majority of the component Members of the European
Parliament, the members of the Commission shall resign as a body and the High Representative of the Union for
Foreign Affairs and Security Policy shall resign from duties that he or she carries out in the Commission.” On the
contrary, the options were:

0 "NO, never” not quite accurate because there is motion of censure

o “YES, unanimously” clearly wrong

o “YES, simple majority” clearly wrong

o “YES, but it dissolves automatically” This option in particular is problematic. First of all, it is not clear whether
“it” refers to the Commission or to the Parliament, and in any event, none of these institutions “dissolves
automatically” after a successful motion of censure.




2. The question on the adoption of the Multiannual Financial Framework (MFF) was also poorly worded. None of
the possible replies exactly matched the law set out in Article 312 TFEU, which is “The Council, acting in
accordance with a special legislative procedure, shall adopt a regulation laying down the multiannual financial
framework. The Council shall act unanimously after obtaining the consent of the European Parliament, which
shall be given by a majority of its component members.”

3. The question on how the Commission is appointed also offered only vague possible answers, none of which
matched the rules for appointment of the Commission, notably “[...] approved in a single vote of consent by the
European Parliament. The European Council formally appoints all the Commissioners to their respective
positions, acting by a qualified majority.” (source)

4. The question on how are members elected into the EU Parliament elections was also problematic. Not only
was it phrased ambiguously, also none of the answers (one of which was phrased as vaguely as
“regional/national election lists”) mentioned the key rule of EP elections, i.e. direct universal suffrage.

Written test

- Shortly after commencing the test, | noticed that a small part of the box where | was supposed to write my
essay — approximately 2x2 cm — was “blocked” and the letters | typed did not appear there. In fact, it looked like |
was typing underneath a white patch: | could see a very small trace of my letters but not the whole letters, and It
was impossible to read the text that | wrote in that area of the screen. Please note this happened exclusively
during the written test in TestWe: in no other application/use have | ever noticed a “patch” on the screen that
would hide the content.

- In sheer panic, | called TestWe IT team during the first 30 minutes of the test: | soon hung up because | realized
the stress would take too much of a toll, and | moved on with the assignment (in the hopes that the issue would
resolve itself). It did not, which is why | had to call TestWE again and ask for assistance — this happened
sometime in the last 45 minutes of the test. You can see all of this on the video of my exam. In the end, TestWE
advised | skip a few lines so that my written text appeared “lower” than the problematic area, and that luckily
enabled me to read the full content of my written work.

- | would like to emphasize this was a seriously stressful situation that took away — aside from at least 5 minutes
of precious time — much of my focus. Needless to say, had it not been for the technical issue with TestWe | could
have used this time and effort toward improving the quality of my written test.




CAST (did not specify)

Technical

Allow me to explain the challenges | encountered during the process.

To begin with, meeting the exam requirements proved to be quite cumbersome. It was disheartening to discover
that we couldn't use our corporate laptops, which meant finding a new laptop with the latest versions of
Windows or Mac OS. Moreover, the graphics and text were optimized for a 19-inch or larger monitor displaying
at a resolution of 1920 x 1080. Consequently, a regular laptop was inadequate for the exam, and | had to invest
in a second external screen. Additionally, the use of a movable webcam was advised. We could use the
integrated laptop camera, but it was quite inconvenient to proceed through all the online security checks, where
we were asked to show every corner and minute detail of our apartment, chair, desks, underneath both, etc.
Hence, the need to acquire an external webcam further complicated the requirements.

On the day of the exam, | connected 30 minutes before the advised time of 15 minutes prior. The initial
interaction with the first colleague from Prometric was helpful; | could see and communicate with them during
the security check. However, after this security check, | was assigned a supervisor for the exam who | couldn't
see or talk to. | was left with only a poor chat feature to communicate with the supervisor, which proved to be
subpar.

Just before starting the exam, | encountered a pop-up requesting me to verify my personal details, exam name,
and language. Unfortunately, the language was set as French when | was taking the exam in Spanish. | promptly
asked the supervisor to confirm if my Computer-Based Test (CBT) would be conducted in Spanish despite the
introductory section and survey being in French. The supervisor's response was delayed, and he didn’t actually
know, and ultimately, | was timed out with a message stating, "You took too much time to answer," along with a
prompt to introduce HTML code or something similar. This marked the beginning of a nightmare. The supervisor
was unaware of how to resolve the issue and advised me to use pen and paper, which were not allowed.
Furthermore, | was instructed to manually copy the URL
(https://ehelp.prometric.com/proproctor/s/?language=en_US ) and contact Prometric support through the "Chat
with an expert" feature, after which the supervisor left. Actually, the supervisor are not working for EPSO, so
they have no idea about the intricacies of the CAST exams.

To my disappointment, the so-called "expert" turned out to be an "English Pro Assist Bot." It bombarded me with
questions about my exam and personal information. At one point, | found myself unable to progress as the menu
of choices became unresponsive, preventing me from continuing the conversation with the bot or selecting any
other option.

Experiencing immense stress and already running approximately five minutes late for my exam, | decided to
reconnect via the "Prometric" application in order to speak with a human representative and explain the
situation. After successfully passing all the security checks and undergoing the process again, | finally gained
access. Little did | know that the real nightmare was about to begin.

Firstly, as expected, the exam was conducted fully remotely using a platform that closely resembled the previous
one at the exam centre. However, it presented significant drawbacks. We were prohibited from using real
calculators or even a blank sheet of paper to write down important notes. Instead, we were provided with a
"scratch pad" feature and a basic calculator.

Regrettably, the scratch pad couldn't be resized conveniently on the screen, often obstructing diagrams,
guestions, and answer choices. Its constant opening and closing became messy and resulted in wastage of
precious time that could have been better spent on the exam itself.




Furthermore, there was no opportunity to familiarize myself with the scratch pad's functionality before the
exam, making it difficult to adapt to its usage during the actual test. It would be highly beneficial to have access
to a test platform that mirrors the actual exam, allowing candidates to practice and become accustomed to the
platform while ensuring their resolution settings are optimal.

Similarly, the calculator function added to the frustration. Every time a question required calculations, | had to
open the calculator, which took approximately 1-2 seconds each time. Moreover, the calculator would appear in
the centre of the screen, necessitating manual movement to the side. This back-and-forth process wasted even
more time. To compound matters, the provided calculator was extremely basic, lacking essential features such as
parentheses and imposing a limit on the number of characters that could be inputted. Consequently, | had to
break down calculations into multiple steps, constantly referring back to the cumbersome scratch pad.
Additionally, the platform's restriction on using Ctrl+C and Ctrl+V meant that | had to manually copy all decimals
and other values, resulting in further time wastage.

In summary, my experience felt more like a struggle against the platform rather than a focused examination,
which | believe is contrary to the purpose of the EPSO CAST exams.

COM/AD/03/22 (AD5)

technical

On 21 June 2023, | received the decision of the selection board not to invite me to the interview stage of the AD5
internal competition COM/AD/03/22 (AD5) and | am hereby submitting a request for review on the basis of the
following:

On 13 March 2023, | requested HR-ACCESSIBILITY-COMPETITIONS-SELECTIONS@ec.europa.eu to be allowed to
go to the toilet during my case study. | sent a medical report as proof that | have Multiple Sclerosis. This report
was sufficient for me to get a standing desk at work, and to be given the serious illness status in JSIS. Bladder and
bowel issues are a very common symptom of this illness. Even a simple Google search can show this. Still, | was
told that | needed further proof. As my doctor was unavailable on short notice, | couldn't provide an additional
document in time for the competition.

My condition, status and rights have since been recognised under the AD6 internal competition COM/AD6/2022.

As | was not allowed to leave the room to go to the toilet during my case study, as is my right, this led to me
being seriously stressed during the exam, spending the last half hour of my exam in extreme discomfort because
| needed the toilet, and having to end my exam before the 2 hours were done, as | needed to go to the toilet.
Even under these circumstances, | was evaluated with 23 points, one point shy of a passing grade. It is
reasonable to say that, had my rights been respected, | would have had a better grade, and thus passed to the
next phase.

Based on these facts, | believe my status in this competition, as well as my legal rights as a participant with
special needs, have been profoundly affected, and thus, in accordance with point 5.3 of the notice of
competition, | ask that the selection board reviews their decision.”




COM/AD/03/22 (AD5)

Discrimination

On 8 May 2023, | submitted a request for review contesting the decision for my non-admission to the next phase
of the competition (COM/AD/03/22 (AD5)) based on the results of the MCQ (decision notified to me on Friday
5/5/2023), on the grounds of unfair and discriminatory treatment resulting from the neutralisation of three
guestions.As explained in my request for review submitted on 8 May 2023 (enclosed for your convenience), the
pass mark was originally fixed was 60% (30/50). Following the neutralisation of 3 questions, in order to pass the
MCQ exam, a candidate must now have at least 29 correct answers from a total of 47 questions, which raises the
de facto pass mark to 61,7% (29/47). This methodology is defective in two respects: in the first place, it
effectively raises the pass mark, to the detriment of candidates. Moreover, the new system penalises more those
candidates who relied on the three neutralised to have a pass mark (like me, with a score of 28/47 correct
answers), by raising the total proportion of necessary correct questions to pass as compared to the notice of
competition. This is of itself sufficient to vitiate the methodology upon which you relied, since, in neutralising the
guestions, you should not have raised the pass mark.In the second place, this error is compounded by the fact
that, as well as raising the pass mark, you have chosen a figure (29) which is further away, in percentage terms,
from the alternative figure of 28, which you should have chosen. As is quite plain, the threshold of 28 correct
answers is closer to the initial ratio of success (28/47=59,57%) than the pass mark of 29 (29/47=0.61,70).
Instead, as regards the impact of the neutralised questions, the option that penalises the fewest candidates and
has the most neutral effect on the candidate’s results should be chosen. Therefore, | have provided a detailed
reasoning to request the lowering of the pass mark from 29 to 28, in order to ensure that there are no
detrimental effects in the neutralisation of questions to candidates. Correcting the initial approach that has been
wrongfully applied would entail my re-admission to this internal competition, as already requested on 8 May
2023.The fact that the decision taken by the Selection Board determining that | cannot proceed to the next phase
of the competition has not been properly handled affects my legal status as a candidate, running counter to
equal opportunities. | have not yet received a reasoned decision on the merits of my request, which focused on
the unfair and discriminatory treatment resulting from the neutralisation of three questions of the MCQ test,
non-compliant with the notice of competition. Furthermore, my procedural rights as a candidate have not been
respected, insofar as | have not received a reasoned decision in due time, which would allow me to be re-
admitted and get my written test corrected.”On the case above (neutralisation of the replies) | had several
requests of assistance.

AD 9 internal Technical | was not selected for the interviews of the AD competition based on the results of the talent screener (as you
competition can see in the attached).
| asked how to appeal but received no reply. This leaves me only with the possibility of using Art.90 as indicated
in the notice of competition.
EPSO/AD/398/22 Technical There are other competitions ongoing — one EPSO/AD/398/22 just opened for booking the tests last midnight.

Needless to say, at 00:02 there we “no available slots” — although after 2 hours of stubborn trying | managed to
book a slot, of course in a very inconvenient timing, but | was left without much choice.

Funny thing — availability of slots differed by the *name* of timezone! (there are several GMT+1 zones — one for
Berlin, one for Brussels, another one for Amsterdam, Warsaw, Ljublana —apparently Prometric system treats
them separately)

The test (verbal/numerical/abstract reasoning plus MCQ and case study) will only be done on 2 days, for all
admitted candidates.




JPP competition

Technical

During my first Prometric test as part of the JPP competition in April 2023, | did the mistake of clicking the button
"resume test" after my break, without messaging the proctor to perform a security check. This information was
provided in the EPSO instructions, but the Prometric staff had not explained to me that (1) | need to arrive 10min
after the end of the break and that (2) | need to message the proctor first. The test resumed, and the proctor
asked me to perform a security check while the test clock was ticking. | asked her to stop the time, as | tried to
concentrate on the questions. She said she would do that, disappeared to ask colleagues for help, and returned
3min later, asking me to exit the application and then log back in. | did that, but | could not log back in - there
was an error message when trying to do so. | now know that | would have needed to wait for a while and restart
my laptop before entering the application again, but that information was not provided to me by Prometric, even
though | asked several clarifying questions before exiting the application. | then contacted Prometric chat
support. The agent was not very helpful and could not help me. They actually insisted that | should call EPSO,
even though EPSO does not have a phone number, and he got really mad at me when | told him that | don’t think
| can call EPSO. Once too much time elapsed for me to continue my test, he asked me to contact EPSO to
reschedule the exam.

| submitted my complaint providing this information, but EPSO rejected the complaint a week later, saying
“Based on the ground that you managed to finalise your exam and that you did not follow our instructions ... you
will not be offered to reschedule your exam.” Indeed, | had received a confirmation email for exam completion
after my test, but | had not even reached the last section of the test when | was asked to leave the exam. | thus
submitted another complaint to EPSO, clarifying this. Then, finally, they responded: “On behalf of the contractor,
please accept our apologies for the technical and organisational issues you encountered on your exam day. After
having reopened your case and rechecked your files, we offer you to reschedule your exam.” However, because
they had taken two weeks to process my two complaints, they ran short on time. Prometric then scheduled a
test for me on the next day, at 20:45. It was a normal working day, and | needed to take the exam in a very tired
state, which strongly impacted my performance. | also want to note that, when | retook the test, the Prometric
proctor in the beginning told me that there would not be a break. | told him that | had different information and
asked him to check. He checked his documents and confirmed — no break. In the end, there was a break of 20min
as announced by EPSO.

JPP competition

Technical

Unfortunately, an error occurred during the final section of the test, specifically the abstract reasoning portion.
As a result, | was unable to proceed to the next question, while the timer continued to run. Seeking assistance, |
reached out to the connected expert, who advised me to log off and contact customer support, reassuring me
not to worry. Following their instructions, | reconnected to the test, where | was assured that | could still
complete the remaining portion of the test without any problems.

However, upon being fully reconnected, | discovered that the timer had dwindled to a mere 15 seconds, instead
of the original 8 minutes and 15 seconds. | was informed that an internal report regarding this incident was
generated and has been forwarded to you. In light of these circumstances, | would like to inquire whether it
would be possible for me to retake the abstract reasoning test.

| had handed in a transcript with the chatbot | was referred to as well, which according to their communications
would have been sufficient as proof. However, upon receiving that conversation, | was told that it was not
accepted because in the chatbot chat | selected “no” instead of “yes” for one of the questions, which would have




led me to an actual person, which was completely unclear. After this, | have tried to reach out to EPSO more
often, as well as to Prometric, but with no results.

In my despair, | emailed internally as well, to maybe get a more clear answer, but | was ignored. When | received
the results of the test, it was clear to see from the answers and the timing that | indeed was unable to go forward
with the questions, so | decided to email yet again with this new information. After this | was first ignored, which
made me email again, and then | was told not to contact them anymore over the email. Since my reports on the
website were ignored, and | was told to not contact them anymore on the email, | was at wit’s end.

JPP competition

Technical

| applied for the JPP and | did the all the checking process needed for the CBT (testing my computer) and
everything was fine.

In the day of the test | tried with at least 7 observers of the Prometric and none of them could see me, but |
passed the camera testing, took photo of myself and my ID, | could see my face and the observers and | tested
the camera in other apps and websites. However, they could not solve the problem and | was alone at the time
so | couldn’t ask for other laptop. The problem was not from my side but they didn’t try to solve it.
Unfortunately, | have decided to call to the costumer service of Prometric to complain or to solve because one of
the observer said it could be an option and | spent some money in that process.

Fortunately, they reschedule the test but without checking first if it was a good time or not.

CAST

Technical /
contradictory
instructions

| took the MCQ reasoning test (CBT exam) from EPSO/CAST and experimented problems concerning
organizational issues. Contrary to my experience with the JPP CBT one month ago, | couldn't enjoy my break
between Verbal Reasoning part and the Numerical/Abstract Reasoning part of the test. Neither this “no break”
setting was notified by the Proctor at the start of the exam.

After running out of time with the Verbal Reasoning part, the window for the next part popped up automatically
without giving me the chance to ask for the break and with the timer already on. | talked with the Proctor for the
break but he took quite long to answer, about two minutes, and then other two minutes discussing with him for
the break, so | lost about four minutes. It was not only a lost of time but a situation that made me more nervous
and put more time pressure on me to finish the section with the consequently worse test outcome.

Also, | believe that contrary to JPP this was not properly schedule on the invitation of the exam. The formal
invitation didn't say anything about the optional break compared to JPP so | don't know if this has anything to do
(attached file). What is clear for me is that this organizational issue influenced my performance in a bad way as |
lost 4 minutes while asking for my break. | hope this could be fixed with a repetition of the exam or a mark
compensation.

CAST

Technical

Because of technical issues coming from their part, | had to start the exam with 1h30 delay. This situation
provoke unfairness in the conditions of success for the exam, generating stress and fatigue even before starting
the test.

The tools available with the software deteriorate the conditions of the exam. The copy function of the calculator
wasn’t working. The size of windows of the calculator and the notepad couldn’t be reduced and were hiding part
of the questions. The software was lagging when | wanted to move these forementioned windows. The loss of
time due to these dysfunctional tools was highly impacting my chances of success, more specially in the
numerical part.




CAST

Technical /
contradictory
instructions

Please consider the below as my personal experience during the JPP CBT exam (verbal, abstract, numeric
reasonings):

1) I will be mentioning the following, however, it is for providing full facts of the story. The first time | accessed
the system | realized | had forgotten my wallet at my parents’ house, therefore they could not accept the digital
version of my ID card, for the verification procedure.

2) Therefore, | drove back to my parents’ house and restarted the procedure. There, | was in their living room
and saloon (combined), which is more than 4 meters long in distance. | was asked ridiculously unnecessary
qguestions which only wasted time and personal patience. Let me build the picture in your head: | was sitting on a
table, on my left hand there was another dining table and after that a piano, surrounded my windows looking at
our front yard, and on my right hand there was nothing for over 1meter distance, and then there were 3 sofas
facing each other with a coffee table and a TV. Obviously, the TV was even further away, more than 2 meters in
distance. In front of me it was our main entry / front door. After moving everything on my table, showing what
was under my chair, checking my hair, ears, hands, pockets, all 4 corners of the room, | was asked to open the
front door for them to see what was in front of that (cannot see the point in that?) and then they saw the TV,
although so far away from me, and they told me | had to end the procedure, cover the TV and then re-connect.
Of course, | asked if | could just cover it while they were connected so | did not lose any more time, taken the
above point, as well as the time spent on this stage, however this was refused without hesitation.

3) This ended up taking so much longer as the agents were all busy, and when | tried to re-connect, | had to wait
for over 20 minutes of unnecessary staring of the wall.

| did not appreciate this procedure, as | had to really maintain my patience and remain resilient, not being able to
do something else, and refrain everyone else owning the house to enter due to the longevity of the procedure.

CAST

Technical /
contradictory
instructions

| took MCQ reasoning test (CBT exam) on June 28 and experienced multiple technical issues. First, | had to wait
for a proctor for more than 30 min since the start of my exam. Once the proctor connected, they had issues with
their video/audio. And they asked me to disconnect and connect again. This means that | had to wait again for
almost the same time.

The ‘help’ function on the screen was not functioning, so | could not even get timely help, which really caused a
lot of stress and anxiety. | ended up getting my phone and contacting Proproctors help chat to register my case,
report the issues (got a ticket number). However, the help was not that useful, as they told me to wait. | still had
to wait for 30 or so more minutes to get a proctor connected.

Once | was doing the test, approximately 1h 30min later, | faced multiple issues with my calculator. It was
absolutely not functional. There was no way to report this issue in the middle of the exam. | was already tired
and exhausted after solving technical issues before starting the exam, having dysfunctional calculator for the
numerical was not helpful.

Because | manged to submit one complaint (the issues on proctors side and late start of the exam), EPSO allowed
me to retake CAST tomorrow at noon (July 6th). However, | was never consulted or given a choice on the time
that would best suite my needs. Tomorrow is actually my long-planned day-off, but luckily my flight is in the
evening, so | will be able to take the test, although | really do not think this is how re-taking the test should be
organised. Finally, only because help function does not always work properly, | believe many people who also




faced other issues, e,g, failing calculator, are not given an opportunity to retake the test, which is unfair. | faced
two issues and was able to report only one, which allowed me to retake the test.

EPSO/CAST/P/13/2017
Political affairs / EU
policies

Technical /
contradictory
instructions

For my CAST Permanent competition exam end of June, | needed to take the CBT Prometric exam. | entered the
platform and started the exam 15min beforehand, as advised. However, no proctor appeared. | waited and kept
waiting, while my concentration faded, and my annoyance rose. After 25min, a proctor appeared. All good, but
they told me that there would not be a break. | questioned them, and they confirmed — no break. There was
indeed no break.

During the exam, | got a message that was not for me and that distracted me significantly as | was doing verbal
reasoning. A proctor had messaged me something like “I will now start your exam. Please be advised...” | told him
that I’'m already in an exam and got stressed, fearing that my exam might reset. He responded that | should
ignore his message, without an apology. | lost valuable time and concentration because of them being careless.
All in all, a bad testing experience, but at least | managed to complete my exam at all. It seemed to me, though,
that Prometric is actively constructing obstacles to complete the test. It also seems necessary to know about all
these intricacies of Prometric to not fail due to technical issues. Had this been my first Prometric test, | am sure
that | would have faced more issues.

EPSO/AD/398/22 Technical The demands for total emptiness of the room, desk etc., etc., etc. — | can barely speak from outrage. The
candidates have to have at least one room designed for testing purpose only!
In this context the simple demand: "candidates are required to be professional, civil and respectful at all times
while testing" - sounds like mockery, as EPSO demands constitute a positive example of bullying.
This is unbelievable. You can count on me if there is a need to complain. | hope the collective efforts will bring an
end to this scandal.

EPSO/AD/398/22 Technical For numerical reasoning, EPSO provides a calculator. It lies in the middle of the screen, covering the data —and

cannot be moved!

This makes calculations completely impossible. There is also no “memory” function on the calculator, but the
important part is that it is really sabotaging the candidate’s work. This alone should explode all this mode of
testing.

No paper and pen is allowed, do they expect us to memorise the data?

Numerical tests never did any justice to the candidates’ competencies. What we have now, is active obstacle for
passing the tests.




| attach a screenshot.
| complained about it to EPSO but | don’t think they are going to do anything.

EPSO/AD/398/22

Technical

If I may put for your consideration two thoughts, if you find them of use (and sorry if obvious)

1. the necessity of having 2 (why not 3? 7?) computers is of course not mentioned in eligibility criteria of the
competition — it obviously could not be. (not to even repeat that no number of computers will help when the
crash is on EPSO contractor’s side). So it should be absolutely no base of admitting the candidates to the stages
of the competition.

2. The candidates are mostly European taxpayers. They have already paid in their taxes for EPSO to organise the
selections, including tests centres! Now EPSO is telling them to pay more money to, in fact, organise their own
tests centres at home. If tis is not outrageously bad financial management (on top of everything else), | don’t
know what is.

CAST

Technical

raisons techniques en dehors de la responsabilité de la candidate (questions verbales pas affichées sur I'écran,
puis time scheduling a 20 min au lieu de 35 min pour 20 questions verbales, puis blocage de la plateforme)

CAST

Inappropriate
behaviour of
proctor

Epso contacté avec un jour de retard car Prometric a fourni le ticket avec un jour de retard et le ticket était
obligatoire pour contacter EPSO + réponse en anglais obtenue 4 jours plus tard car Prometric ne comprenait pas
le francais et la candidate a di traduire ses questions en EN

CAST

Inappropriate
behaviour of
proctor

security check et tutoriel c'est bien passé mais ensuite problémes techniques occasionnés par Prometric:

(1) Lors du ler essai pour accéder a la 1ére section (verbal) du test, les questions n'étaient pas affichées.

Le proctor a vérifié pendant 5 minutes et confirmé le constat, puis décidé d’interrompre pour cause d’inégalité
de traitement. Il a demandé de contacter le helpdesk et de relancer la plateforme.

(2) Lors du 2eéme essai pour accéder a la 1ére section (verbal) du test, le temps attribué était de 20 min pour 20
guestions verbales, au lieu de 35 min.

Le proctor a vérifié et confirmé le constat, puis décidé d’interrompre pour cause d’inégalité de traitement. Il m’a
demandé de contacter le helpdesk et de relancer la plateforme.

(3) Lors d’'une 3éme tentative pour accéder a la plateforme, je n’ai pas pu y arriver, car accées refusé.

Pourtant j’ai bien suivi I'instruction, je devais attendre plus que 120 sec. Le proctor m’avait aussi indiqué qu'il me
restait 6 heures a partir de I’heure du RV pour redémarrer la plateforme.

External

inappropriate
behaviour of
proctor

Mes proctors respectifs m'ont demandé lors des étapes (1) (2) de contacter le helpdesk via le chat bot. Ce chat
ne permet pas de communiquer ac le helpdesk pr relancer I'examen. Je n’ai pas pu avoir de contact humain et le
chat contenait un lien d’erreur et interrompu abruptement.

Contrairement a ce qui est dit sous le point 5 (« vous serez d'abord dirigé vers un robot de réponse automatisé
qui vous connectera ensuite a un agent d'assistance. Les candidats ne doivent pas quitter le chat tant qu'une
assistance n'a pas été recue et qu'un numéro de ticket n'a pas été fourni. »), le chat est interrompu en vérité.

Je tiens a signaler qu’avant de passer I'examen, j’avais bien pris connaissance des instructions EPSO de 15 pages
contenant 23 liens ainsi les manuels techniques et environnementales de PROMETRIC.




External

Inappropriate
behaviour of
proctor

MAIL PROMETRICS :

J-0 : Ne pouvant pas accéder a la plateforme, j’ai envoyé un mail a 19:47 a EPSO.Practice@prometric.com / pro-
proctor@prometric.com / epso-cast@ec.europa.eu pour demander un ticket et pour savoir si je pouvais
repasser I'examen le jour méme, ou s'il fallait le reprogrammer.

J-1: Jai regu une réponse PROMETRIC le lendemain, samedi 29/04, 10:11, avec un jour de retard contenant un
numéro de ticket. Par ailleurs, ce mail PROMETRIC regu était en NL (! ), mes langues communiquées pour le test
sont FR, DE, EN.

J-4 : )ai recu une réponse officielle mardi 2/05 a 9h51, avec 4 jours de délai me demandant de traduire car ils ne
comprennent pas le FR. Je suis en attente des réponses Prometrics a mes questions concernant les incidents
techniques.

External Contradictory Ayant recu le ticket PROMETRIC le lendemain de I'examen (10h11), j’ai envoyé une demande via le formulaire de
instructions / « contact » EPSO, dans la nuit du 29 au 30/4 a 4h du matin, pour signaler les dysfonctionnements et demander
opinions une nouvelle date pour passer le test pour les raisons citées. Je n’ai pas utilisé le formulaire de « plainte ».

Jai recu une réponse négative le 2/5. J’ai répondu le jour méme et je suis en attente de retour d'Epso.
External Unreachable Un détail concernant les formulaire de contact. Celui du site Epso affichait mardi a I'envoi : "Server inaccessibility

Helpdesk

- too many requests". Aussi le formulaire de contact de Prometric affiche depuis le weekend dernier "En raison
d'un volume extrémement élévé de demandes, nous avons des délais de réponse plus long que d'habitude
(jusqu'a 5 a 7 jours)." voir capture d'écran jointe. »

COM AD6 2022

Technical

| had to wait for 1h to get my security checked. Then the camera of the person was not displaying, and | was
asked to disconnect and connect again. then still one hour later | finally got an agent. It took 15 minutes to get a
proctored. Then the agent would load the exam but it did not work. Only the scdtchpad and the chat appeared.
The proctored tried again and failed. Finally she asked to contact technical support what | did. Following their
advice | disconnected the antivirus (please note that | did the checks with the antivirus before the exam and they
were fine) ad asked to launch again. Unfortunately when launching it gives the following erreor message:
"Unable to proceed" "we are sorry you are unable to proceed. Please contact our Candidate Care Team for
immediate assistance". The Agent Juan G advised the following: " at teh moment it become necessary for you to
send a request at https://epso.europa.eu/en/contact-us, informing on the situation ocurred with our app and
providing the ticket number XXXXXXX so that EPSO checks on teh credentials and provides you with access
again."

External

Other

Je voudrais aussi ajouter que les sélections deviennent un business trés lucratifs pour les sociétés qui font
support a la preparation pour les examens. Maintenant il y a un service additionnel de EUR 85 + TVA pour
réserver un endroit « en regle » pour les examens EPSO avec PC, écran, webcam, etc.




EPSO

Other

| took the EPSO test in the last session (April). It was the first time that Epso test was done completely remote
and with a new structure.

| tried to connect more than an hour before the starting time. And it was barely enough since | had many
troubles with the configuration of my laptop (Mac), even if | checked thoroughly all the instructions and settings
DAYS BEFORE. Moreover | asked to a professional from ICT sector to check in advance all the requirements
provided in the instructions.

This obviously stressed me a lot since | was worried that | could not start on time the test and that maybe | could
not take it at all because of these technical issues. When the problem was almost solved (I was using the chatbot
before been assigned to a “human being”!) | lost the connection and all the instructions written in the chat.

| managed to follow them using my memory and | was ready to start the text on time.

But then all the weird requests from the proctor begun: | was taking the test in my kitchen and | had to move
table, chairs, plants and so on. Not the best way to concentrate to perform at best in the tasks required.

The use of the scratchpad and the calculator is far from user friendly. During the math part of the test, the
calculator popped up in the middle of the page, making it impossible to read the problem hidden behind.
Moreover it is not acceptable do not receive the results immediately, since it is calculated by a computer.

A correction that comes after two weeks without questions, nor answers, nor an explanation is completely
meaningless. The candidate cannot even know if he is receiving his own correction and check if it is right. There
were questions and answers unclear or disputable, but it is impossible to show the problem specifically since
they are not included. Transparency should be the first rule also during the process of personnel selection.

| would like to know the percentage of people who actually passed this new version of the test since several
sources lead me to believe this test was way more difficult than previous ones. This configures an absolutely
unfair way of proceeding in a selection, that should be equal and provide identical opportunities and difficulties.

JPP competition

Contradictory
instructions /
opinions

When finishing the first part of the exam, exam takers are allowed a 20-minute break but in order to take this
break and be able to leave your chair you need to ask for permission, if not you get disqualified. | was asking to
go on my break for 18 minutes, sending messages and talking to the camera as supposedly someone is always
monitoring me.

| ended up not taking a break at all (and | really needed some water and to use the bathroom) and started the
next phase of the exam. When the person monitoring me realised the test had already started and they did not
let me do the break, | had to do the whole check again after the test started and | ended up losing 2 minutes
from my test just because they did not do their job correctly and because they do not have the option to give you
back the time you lost. This should be recorded on their system as well.
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